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Member value and fees — what is the IFOA
doing?

IFoA Council and the Management Board and the Executive are
very conscious of the member experience and the Member Value
for Money perception. We are committed to looking at this and
we will continue to look member value.

Feedback has essentially told us says that members think that fees
are too high but in fact in real terms the Fellow fee has gone down
by 20% in the last 10 years and 36% for the student fees. So we
have actually in real terms reduced fees.

We made a monetary reduction a couple of years ago and we
were hoping to keep going with that. We suspended that because
of some financial shocks because of slowing of member growth
and Covid-19.

We are very conscious that we do want to make an efficient
organisation and we mentioned the investments in IT becoming a
virtual organisation.

Hopefully the fruits of the investments and the continued growth
in membership will be that we have the luxury in future to either
reduce the fees or offer more things for free within the
membership like webinars events or perhaps a mix a both.

We want to reassure members that we are thinking about the
value for money, and also especially for those members who are
paying IFoA subscriptions as a second subscription we are thinking
about what the value proposition

If any members do want to contact Council members and give
their views the Council members would be happy to pass this on
to the appropriate bodies discussing this.
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mailto:Public.Affairs@actuaries.org.uk
https://www.actuaries.org.uk/practice-areas/ifoa-covid-19-action-taskforce-icat-workstreams/icat-workstreams-overseen-life-board
https://www.actuaries.org.uk/practice-areas/ifoa-covid-19-action-taskforce-icat-workstreams/icat-workstreams-overseen-life-board
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https://www.actuaries.org.uk/about-us/reinventing-profession/learning-change-programme
https://www.actuaries.org.uk/about-us/reinventing-profession/learning-change-programme
mailto:LCP@actuaries.org.uk
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