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Foh Webinr: Frauo Value of average insurance
How Big Is Fraud?  fraud jumped 20% in 2022

The Association of British Insurers (ABI) has revealed
that despite a 19% decline in the volume of fraudulent
insurance claims detected in 2022, the value of the
average scam increased 20% year-on-year to £15,000,
compared to £12,283 in 2021.

The total number of fraudulent claims detected last year
dropped to 72,600 cases compared to 89,000 in 2021, but
the value of an average scam fell at a lower rate following
higher inflation and a £134m rise in the value of property
frauds.

Earlier this year, The City of London Police's Insurance
Fraud Enforcement Department (IFED) detailed a 61%
iIncrease in_opportunistic fraud cases between March
2022 and April this year, although only 4.5% of these cases
related to life insurance fraud.

Overall, the total cost of claim frauds to the industry remained the same YoY at £11billion.

Institute
and Faculty
of Actuaries

IFOA Webinar: Fraud


https://www.covermagazine.co.uk/news/4118382/life-insurance-cases-account-opportunistic-fraud
https://www.covermagazine.co.uk/news/4118382/life-insurance-cases-account-opportunistic-fraud

Institute
and Faculty
of Actuaries

vy
B

SN T 20
LERTTTA RES

Examples of Fraud

28 October 2024



IFOA Webinar: Fraud

Examples of Fraud
Irish Case — Mr Massoud

= Mrs Massoud had allegedly found a breast lump while showering

= She was referred to her husband who was a Consultant Surgeon in Ireland, who insisted
on carrying out the surgery himself saying that she should be given only the best care
even though this contravened rules from the Medical Council

=On her claim form, Mrs Massoud noted the name of a different consultant as having
carried out the surgery

= Surgery was performed and the histology was provided to the insurer showing Mrs
Massoud as suffering from an invasive breast cancer

= The claim was judged to be valid and payments we made totalling €730,000

= A tip off was made to the insurers that Dr Massoud had a tissue sample in his home that
had been bought back from Egypt and investigations commenced

= During the course of Court case the following was found:

* Mrs Massound had a large scar on her breast so had definitely undergone surgery

* However, the mammogram taken 1 month later showed no evidence of tissue being
removed from the breast

* The Histology sample was retrieved and the DNA was found to be from a relative

= Mrs Massoud’s mother had in fact been diagnosed with breast cancer in Egypt and a DNA
expert determined it was 99.5% certain that the tissue was her mothers
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EX am p | eS Of Frau d London Islamabad
UK Case — Overseas Claim Distance Flight time
3781 miles - (6084 km) 8 hours and 00 minute
Critical lliness Plans -The hospital confirm hospital form not completed

| ' | f
Insurer A — £50,000 (PAID) correctly (no patient control number referenced)

-The doctors listed (Zahoor & Afstad) are not

Insurer C - £100,000 (Pending) -The hospital computer records hold no record of
Insurer D - £150,000 (PAID) ;Izi:gant attending the hospital or being treated

- Have been unable to further contact claimant -
CMO Comments: “Whilst it would have been better to see a fuller report
and the ECGs from the time of admission, there is certainly evidence of appears to have gone to ground' All calls go to VM
an M, with a regional wall motion abnormality on the stress echo and Q
waves in lll and aVF on the ECG. Thus, the UK evidence is in favour of
there having been an Ml (though cannot time it)

Institute
and Faculty
of Actuaries

IFOA Webinar: Fraud



IFOA Webinar: Fraud

I\E/letarlcl p |k6? FOf Izlr au d :;esll?rnecl*:l: Incept: 01/08/18 €1,545,000 - Diagnosis: 17/06/20 - PAID
ulti-iviarket F=rau

Insurer 2: Incept: 01/06/18 €500,000 - Diagnosis: 17/06/20 — PAID

v o
United Kingdom:

Insurer 3: Incept: 07/08/18 £750,000 - Diagnosis: 14/12/20 — PAID

Insurer 4: Incept: 08/12/20 £600,000 — Diagnosis: 14/12/20 — Pending

Dubai:
Insurer 5: Incept: 28/02/19 £700,000 — Details unknown at present

Insurer 6: Incept: 03/02/22 £650,000 — Reported first symptoms:
14/09/22

Paid amounts: £2,500,000 (Approx)

Pending amounts: £1,950,000 (Approx)

TOTAL = £4,450,000

* Note: When applying for cover in Ireland, he had an additional
€2,400,000 spread across 3 insurers declined on financial grounds
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How Big Is Fraud?
Recent Cover Article

Rise of Al-enabled fraud

Claims handler survey

Claims automation firm, Sprout.ai, has released research showing that artificial

intelligence (AI)-influenced insurance claims fraud is on the rise.

The report, which surveyed 200 UK claims handlers, indicated that 19% of respondents
thought that up to one in four claims now involve fake supporting documents that were

influenced by Al and digital tools.

It also showed that 65% of insurance claims handlers had seen an uptick in fraudulent
claims since 2021. Of those asked, 64% suspected Al had been used to create or alter claims

documents in 5-10% of all cases.

=
Health claims were targeted in the report, health and dental insurance claims both were ?ﬂii’; Institute
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Customer Supplied Evidence

Is It Legitimate?

Page 1¢f5 Hospital: Cumberiand Infirmary ~ Ward: THE HEART CENTRE
Lead Consultant: DR MC VARMA

Drug Allergles: NONE

Page1dsS

Hospial Prncess  Alexanda  Ward: THE HEART

CENTRE Lead Consuitant: DR J Sayer

Drug Alergies: NONE

Discharge Date: 30/06/2023 Version Number: 1

Inpatient Discharge Summary

North Cumbria

Integrated Care
NHS Foundation Trust

Discharge Date: 30/06/2023 Version Number: 1

NHS|

Inpatient Discharge Summary

INHS!

North Cumbria

Integrated Care

NHS Foundation Trust

GP Details

GP Details

Registered GP: Dr S MAYES
Practice Code: AB2021
Preferred GP: Dr

Contact Number: 01992 938120

Postcode: EN11 8FG

Personal Details Admission Details

Personal Details

Admission Details

Admission Date: 22/06/2023
Discharge Date: 30/06/2023

Current Ward: THE HEART CENTRE
Location: Cumberiand infirmary
Discharge Destination: Home

Name: Paul Blyth

Hospital No: 1095516

NHS Number: 402 3138002
Date of Birth: 10/04/1979

ress: 10 Lime Street,
L n, EC3M 7AA Contact
Tel No? 957 190

Admission Date: 22/06/2023
Discharge Date: 30/06/2023
Current Ward: THE HEART
CENTRE Location: Princess
Alexandra Hospital

Discharge Destination: Home

v~

P

"

Advice, Recommendations and Future Plans

- ——_Advice, Recommendations and Future Plans__———""

GP Action:

"Please uptitrate ACEI according to blood pressure and renal function. Target to achieve
maximum tolerated dose in 4-6 weeks.

Commenced on ACEi as inpatient, please check U+Es in 2 weeks time.

Please also check potassium at 2 weeks (started on Mineralocorticoid Receptor Antagonist), Then
after, monthly for 3 months, then every 3 months for 1 year, and then every 6 months

Statin started as inpatient, please check LFTs within 3 months,

Non HDL cholesterol 4, please recheck after 3 months, target reduction to 1.6

GP Action:
maximum tolerated dose in 4-6 weeks.
Commenced on ACEi as inpatient, please check U+Es in 2 weeks time.

Statin started as inpatient, please check LFTs within 3 months.

"Please uptitrate ACE1 according to blood pressure and renal function. Target to achieve

Please also check potassium at 2 weeks (started on Mineralocorticoid Receptor Antagonist). Then
after, monthly for 3 months, then every 3 months for 1 year, and then every 6 months

Non HDL cholestercl 4, please recheck after 3 months, target reduction to 1.6

Date:

14/07/2023

Date: 14/07/2023

Additional Comments:

Additional Comments:

Iite

Further Investigations
including specific
Hospital Follow-Up
Plans

Follow up with Cardiac rehab
Follow up with IHD clinic in 3 months
Repeat echo in 3 months

Further Investigations
including specific
Hospital Follow-Up
Plans

Follow up with Cardiac rehab
Follow up with IHD clinic in 3 months
Repeat echo in 3 months
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Customer Supplied Evidence ppr rie.
Possible Controls?

Page1ds Hospial: Pencess  Alexanda  Ward: THE HEART
CENTRE Lead Consuitant: DR J Sayer

File ‘ Properties ‘ Description

Drug Alergies: NONE

Discharge Date: 30/06/2023 Version Number: 1

Inpatient Discharge Summary

INHS|

North Cumbria

Document Properties

Description  Security Fonts  Initial View Custom  Adwvanced

Integrated Care
NHS Foundation Trust

GP Details

Address: AMWELLSURGERY

Fawkon Walk
Hoddesdon

Postcode: EN11 8FG

Registered GP: Dr S MAYES
Practice Code: AB2021
Preferred GP: Dr

Contact Number: 01992 938120

Personal Details Admission Details

Name: Paul Blyth
Hospital No: 1095516

NHS Number: 402 3138002

Date of Birth: 10/04/1979
Address: 10 Lime Street,

London, EC3M 7AA Contact

Tel No: 07790 957 190

Admission Date: 22/06/2023
Discharge Date: 30/06/2023
Current Ward: THE HEART
CENTRE Location: Princess
Alexandra Hospital

Discharge Destination: Home

Advice, Recommendations and Future Plans

GP Action:

"Please uptitrate ACE1 according to blood pressure and renal function. Target to achieve
maximum tolerated dose in 4-6 weeks.

Commenced on ACEi as inpatient, please check U+Es in 2 weeks time.

Please also check potassium at 2 weeks (started on Mineralocorticoid Receptor Antagonist). Then
after, monthly for 3 months, then every 3 menths for 1 year, and then every 6 months

Statin started as inpatient, please check LFTs within 3 months.

Non HDL cholesterol 4, please recheck after 3 months, target reduction to 1.6

Date:

14/07/2023

Additional Comments:

Further Investigations
including specific
Hospital Follow-Up
Plans

Follow up with Cardiac rehab
Follow up with IHD clinic in 3 months
Repeat echo in 3 months

Description

Filee Cons report V2.pdf

Title: I

Author I

Subject: I

Keywords:
Created: 24/07/2023 21:17:01
Modified: 18/08/2023 13:38:22
Application: Canen SC1011
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Customer Supplied Evidence
Resistant Al

demo-rai.documents.resistant.ai

Cons report V2.pdf page:1/5 > @ ¢ B * R

Fraud Analysis Expand all pr—

ceb1f436-e20f-44af... @
18/08/2023 14:38:22

24/07/2023 21:17:01

Risk indicators

Date Generated: 30/06/2023 13:46
NHS Number: 402 313 8002
Hospital No: 1085516

Patient Name: PAUL BLYTH

Page 1 of 5 Hospital: Princess  Alexandra Ward: THE HEART
CENTRE Lead ConsultantiDR J Sayer
Drug Allergies: NONE

Discharge Date: 30/06/2023 Version Number: 1
Edited using editor Show [ ‘ !. Ej
usplciousionss T Inpatient Discharge Summary North Cumbria
i = Integrated Care
Contains word over image how NHS Foundation Trust
Contains hidden words Show

Evidence of modification based on document trailer

Evidence of modification based on document metadata

GP Details

Address: AMWELLSURGERY
Fawkon Walk
Hoddesdon

Postcode: EN118FG

Personal Details

Registered GP: Dr S MAYES
Practice Code: A82021
Preferred GP: Dr

Contact Number: 01992 938120

Admission Details

Name: Paul Blyth
Hospital No: 1095516

Admission Date: 22/06/2023
Discharge Date: 30/06/2023

METADATA
NHS Number: 402 313 8002 Current Ward: THE HEART -
Date of Birth: 10/04/1979 CENTRE Location: Princess G

Creation date Modification date Date span Address: 10 Lime Street, <)

i Infoindicators

17:21:21

London, EC3M 7AA Contact
Tel No: 07790 957 190

Alexandra Hospital
Discharge Destination: Home

Advice, Recommendations and Future Plans

GP Action: “Please uptitrate ACEi according to blood pressure and renal function. Target to achieve
maximum tolerated dose in 4-6 weeks.

|Commenced on ACEi as inpatient, please check U+Es in 2 weeks time.
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Customer Supplied Evidence
Resistant Al

ral.documen

resistant.a

Cons report V2.pdf page:1/5 > [ror JECRN TR 3 R
Fraud Analysis Expand all
_ [ R SR T A S
o e 452 315 080 e vt Goomigare R )
s arii e e —
uthor - ibmission 1D ceblf436-e20f-44af... ®m = 2 e b o
w2023 1
ation da 24/07/2023 21:17:01 dif ate  18/08/2023 14:38:22
Inpatient Discharge Summary North Cumbria ]
Integrated Care | I
. = s Toundevon Trust | B
% Risk indicators )< *
07 Dotaits I
Ackdrems. AMVELLGURGERY Regreserea 6P 01 & MAYES
T vish " \
oocesdon Preferred G Dr
Edited using editor Show Comtact Number: 91952 538120 |
Posicode: £111 686G
| Personal Dutane Admission Dutase. =
Suspicious fonts Show Name Pau e Admission Date: 2200862023
sl 5 Oute: 30082023
NS Numbec 492 3135002 Carremt Viant. THE HEART
P— of D::L;:ﬂ:::'i CENTRE Location: Sincess
Contains word over image Hide e T s e —
Tal e G790 $57 190
Aavica.
Contains hidden words. Show er—= — e
rarrars olerases 2o 1 4 6 weett
Commerced an ACE: 23 ingatient. please Check U+Es In 2 wesas soe
I = Areagonat) Than |
Evidence of modification based on document trailer v SNSRI SO0 S LA G O S S or s
Noa WOL chomaterss 4 please recheck aier 3 monife. tnpet reuebon e 15 =
ez
Evidence of modification based on document metadata
Folew sp wh Cardac 1

el
Folow 1@ wih 13 chme i § mony
Regat echo n 2 monts.

Dlagnesia st Agminsion ]

Ougnosts: | Amwnor STEM

C
METADATA [commens. I

Paiatve Care
Patieie Care T | ®

Creation date Modification date Date span

4:38:22 24 days, 17:21:21

o n s saprn comn mzzn vame
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Customer Supplied Evidence

9. Caused death

AI G e n e rate d D O C u m e n tatl O n I The deceased sustained injunes consistent with a cycling accident, resulting in severe blunt force trauma,

BAA 628168
CERTIE = Of: OEAN SNIRY II  Anexamination revealed a skull fracture, which contributed 1o the fatal outcome.
Pursuant to the Births and Deaths Registration Act 1953
DEATH | Entry No. 117 -

Regstmton dstrict  Westwood Adminitrative area Certified b}' T Khljl MB
Sub-distriet  Westwood central County of Hertfordshire
1T Daicandplace of death

Fificen July 2023

St. Mary's Hospital, Westwood
T Name and surname 3. Sex

John Doe Male

5. Dateand place of birth
Twenty-third August 1982
United Kingdom
& Uccupation and usual ad dress
Underwriting and Claims Propositions Manager
8 Lord St. Hoddesdon EN118NA

TAa) Name and surmme of iformant (b) Quakfication
Jame Smith Wife
Present at the death

() Usuad address
8 Lord St, Hoddesdon EN11 SNA

8. 1 certily that (he particulars given by me above are true (o the best of my knowledge and bebel
Signature

Jame Smith o infarmant
9. Cause of death
I The deceased sustained injuries consistent with a cycling accident, resulling in severe blunt force trauma.

Il Anexamination revealed a skull fracture, which contributed 1o the fatal outcome.

Certified by T Khiji MB

10 Date of regstration 11 Sipnature of regsirar
Eighteen July 2023 T S Milner

Interim Registrar

Centified © be a true copy of an entry in a register in my custody.

6  Occupation and usual ad dress Institute
%‘/ § . {‘V\{'C.V;M,\ :i-:;:'u:?mrﬁ-e.ﬂ-r Date l.s/bld? . lindcnvnlmg and Claims Propmlllom L'mgcr al’]d Facult
S 8 Lord St. Hoddesdon EN11 8NA y

CAUTION: THERE ARE OFFENCES RELATING TO FALSIF YING OR ALTERING A CERTIFICATE AND U SING

OR POSSESSING A FALSE CERTIFICATE. ®°CROWN COPYRIGHT Of Act u a r I es

System No. 500259880 WARNING: A CERTIFICATE IS NOT EVIDENCE OF IDENTITY.
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https://www.bbc.co.uk/news/technology-66618852
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Industry

Workshop 1 - Brainstorm

BLYTH Paul

Do more when
Fraud is found;
Retain premiums
and claw back
commission

BLYTH Paul

When requesting
medical evidence,
ask the doctors if
they have completed
any reports for other
insurers

Fraud Discussion

BLYTH Paul

Retain premiums
for deliberate
misrepresentation
to disincentivise it

BLYTH Paul

More publicity
around convictions
for insurance fraud
to act as a
deterrent

BLYTH Paul

Set up a session
with IFED to get
their thoughts of
protection specific
fraud

BLYTH Paul

For claims in red flag
countries, advise the
customer that
consent is required
for UK protection
market check

& AN 8- 'hstitute
and Faculty
of Actuaries

IFOA Webinar: Fraud



IFOA Webinar: Fraud

Industry Fraud Discussion
Workshop 2 - Information Gathering

o nsurance N THE 245y CITYo LONDON
Fraud %, corswoip| |Z#5=¥ POLICE
Bureay % GCROUP ol s e ol B ol
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Industry

Workshop 2 - Brainstorm

BLYTH Paul

A database/register to be
used by the industry.
Considerations to discuss
further:

* All claims?

* Suspicious claims?
*Claims in certain
territories?

BLYTH Paul

Ask about other
cover/claims in the
claim intimation
call, if no longer
using claim forms

Fraud Discussion

BLYTH Paul

Ask doctors if they
have completed
any other
insurance forms in
the recent past?

BLYTH Paul

CSE not being
verfified. Do we
accept it too
readily?

BLYTH Paul

Underwriting - Look
at level of cover/
age of applicant/
need for cover

BLYTH Paul

Publicise fraud
being stopped
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Industry Fraud Discussion
Workshop 3 - Information Gathering

[ICarter Perry Bailey

Institute
and Faculty
of Actuaries

IFOA Webinar: Fraud



E:.hques

Industry Fraud Discussion TCIY|OI"

International Fraud Investigators Reported Hotspots 2023

sAfghanistan "Pakistan
=Bulgaria romania
=Sri Lanka
=Cameroon
_ sSouth Africa
='India
*Uganda
sKenya
=Nigeria

In addition to the above, lots of very recent instructions for South America
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Industry Fraud Discussion
IFIG Fraud Register

INSURANCE
FRAUD INVESTIGATORS GROUP

- =
# Search for a case or entity... Q chairman
B atcnedcases
R —— Welcome
to your IFIG E-alert system
ﬁg User Management
Find us
B Lnceain Daily Load
W Twitter
Status Case Ref Narrative Line of Business  Date Created
L[] 1531 3rd luggage loss in 2 menths in Greece - high value items Travel 14/06/2023
14:13:48
| ] 1530 suspected cash for crash case linked to 4 incidents on roundabouts Maotor 11/05/2023
09:44:51
] 1529 Alleged death in Russia - £5 mill claim value - dont believe the PH ever travelled out of UK Life 19/04/2023
11:17:47
] 1528 Death in suspicious circs in Thailand - documentation does not look genuine - additional claim with Life 06/02/2023
Powered by 112517
FFQMS ‘ m 1527 Two claims in 3 months - documents not able to be validated Claim with Josie on 0118666111 Pet 07/02/2023
Contact.. 14:08:52
@ www.emergent-intel.com . ) )
L[] 1526 Death in suspicious circumstances in Thailand - suspect more claims have been presented. S Jackson  Life 24/01/2023
B Lincean - 14:18:45
] 1525 MNumerous items being claimed for accidental damage - duplicate receipts provided and not all supplie Home 17/01/2023 ] [
Z Verisk - ?ﬂi‘g i
L] 1524 Aking enquiries regarding motor cash for crash incidents VRM AJ59 AAA VRM mk20 999 Motor 16/01/2023 N I nStItUte
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Industry Fraud Discussion

Application questions
SCOR recommended wording

Existing cover

Does the amount of total cover (Life and Critical lliness)
that you already hold, including this cover and any cover
that is currently proposed or contemplated, exceed an
amount of £X* life cover and £Y* Cl cover? (If Yes, please
provide details of the insurer, type of cover, amount
applied for, and the reason for the cover).

Industry examples

Are any of the policies on this application replacing an
existing policy or polices held with Insurer X?

Apart from this application, have you applied to us for
any life insurance, critical illness or income protection in
the last 2 years?

Will the amount of cover you are now applying for,
added to the amount you already hold with any
insurance company, exceed £1lmillion life cover or
£500,000 critical illness cover?
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Industry Fraud Discussion
Proof of Concept (POC) for a Claims Regl
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Expressions of individual views by members of the Institute and Faculty of Actuaries and its staff
are encouraged.

The views expressed in this presentation are those of the presenter.
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