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How Big Is Fraud?
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The Association of British Insurers (ABI) has revealed 

that despite a 19% decline in the volume of fraudulent 

insurance claims detected in 2022, the value of the 

average scam increased 20% year-on-year to £15,000, 

compared to £12,283 in 2021.

The total number of fraudulent claims detected last year 

dropped to 72,600 cases compared to 89,000 in 2021, but 

the value of an average scam fell at a lower rate following 

higher inflation and a £134m rise in the value of property 

frauds.

Earlier this year, The City of London Police's Insurance 

Fraud Enforcement Department (IFED) detailed a 61% 

increase in opportunistic fraud cases between March 

2022 and April this year, although only 4.5% of these cases 

related to life insurance fraud.

https://www.covermagazine.co.uk/news/4118382/life-insurance-cases-account-opportunistic-fraud
https://www.covermagazine.co.uk/news/4118382/life-insurance-cases-account-opportunistic-fraud


Examples of Fraud
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Examples of Fraud ▪Mrs Massoud had allegedly found a breast lump while showering

▪She was referred to her husband who was a Consultant Surgeon in Ireland, who insisted 

on carrying out the surgery himself saying that she should be given only the best care 

even though this contravened rules from the Medical Council

▪On her claim form, Mrs Massoud noted the name of a different consultant as having 

carried out the surgery

▪Surgery was performed and the histology was provided to the insurer showing Mrs 

Massoud as suffering from an invasive breast cancer

▪The claim was judged to be valid and payments we made totalling €730,000

▪A tip off was made to the insurers that Dr Massoud had a tissue sample in his home that 

had been bought back from Egypt and investigations commenced

▪During the course of Court case the following was found:

• Mrs Massound had a large scar on her breast so had definitely undergone surgery

• However, the mammogram taken 1 month later showed no evidence of tissue being 

removed from the breast 

• The Histology sample was retrieved and the DNA was found to be from a relative

▪Mrs Massoud’s mother had in fact been diagnosed with breast cancer in Egypt and a DNA 

expert determined it was 99.5% certain that the tissue was her mothers
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Irish Case – Mr Massoud



Examples of Fraud

-The hospital confirm hospital form not completed 

correctly (no patient control number referenced)

-The doctors listed (Zahoor & Afstad) are not 

associated with hospital

-The hospital computer records hold no record of 

claimant attending the hospital or being treated 

there 

- Have been unable to further contact claimant - 

appears to have gone to ground. All calls go to VM
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UK Case – Overseas Claim 
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Critical Illness Plans

Insurer A – £50,000 (PAID)

Insurer B - £150,000 (Pending)

Insurer C - £100,000 (Pending)

Insurer D - £150,000 (PAID)

CMO Comments: “Whilst it would have been better to see a fuller report 

and the ECGs from the time of admission, there is certainly evidence of 

an MI, with a regional wall motion abnormality on the stress echo and Q 

waves in III and aVF on the ECG. Thus, the UK evidence is in favour of 

there having been an MI (though cannot time it)



Examples of Fraud
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Multi-Market Fraud
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Ireland*:

Insurer 1: Incept: 01/08/18 €1,545,000 -  Diagnosis: 17/06/20 - PAID

Insurer 2: Incept: 01/06/18 €500,000  -  Diagnosis: 17/06/20 – PAID

United Kingdom:

Insurer 3: Incept: 07/08/18 £750,000 -  Diagnosis: 14/12/20 – PAID

Insurer 4: Incept: 08/12/20 £600,000 – Diagnosis:  14/12/20 – Pending

Dubai:

Insurer 5: Incept: 28/02/19 £700,000 – Details unknown at present

Insurer 6: Incept: 03/02/22 £650,000 – Reported first symptoms: 

14/09/22

Paid amounts: £2,500,000 (Approx)

Pending amounts: £1,950,000 (Approx)

TOTAL = £4,450,000

* Note: When applying for cover in Ireland, he had an additional 

€2,400,000 spread across 3 insurers declined on financial grounds



Technology is an Enabler to Fraudsters
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How Big Is Fraud?
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Recent Cover Article



Customer Supplied Evidence
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Is It Legitimate?
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Customer Supplied Evidence
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Possible Controls?
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PDF File:

File                 Properties               Description   



Customer Supplied Evidence
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Resistant AI
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Customer Supplied Evidence
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Resistant AI
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Customer Supplied Evidence
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AI Generated Documentation
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Google tests watermark to identify AI images - BBC News

https://www.bbc.co.uk/news/technology-66618852


Fraud Workshops
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Industry Fraud Discussion
Workshop 1 - Brainstorm
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Industry Fraud Discussion
Workshop 2 - Information Gathering
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Industry Fraud Discussion
Workshop 2 - Brainstorm
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Industry Fraud Discussion
Workshop 3 - Information Gathering
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Industry Fraud Discussion
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International Fraud Investigators Reported Hotspots 2023

▪Afghanistan

▪Bulgaria

▪Cameroon

▪India

▪Kenya

▪Nigeria

▪Pakistan

▪Romania

▪Sri Lanka

▪South Africa

▪Uganda

In addition to the above, lots of very recent instructions for South America



Industry Fraud Discussion
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IFIG Fraud Register

 



Next Steps
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Industry Fraud Discussion

SCOR recommended wording

Existing cover

Does the amount of total cover (Life and Critical Illness) 
that you already hold, including this cover and any cover 
that is currently proposed or contemplated, exceed an 
amount of £X* life cover and £Y* CI cover?  (If Yes, please 
provide details of the insurer, type of cover, amount 
applied for, and the reason for the cover).

Industry examples

Are any of the policies on this application replacing an 
existing policy or polices held with Insurer X?

---------------------------------------------------------------------------

Apart from this application, have you applied to us for 
any life insurance, critical illness or income protection in 
the last 2 years?

Will the amount of cover you are now applying for, 
added to the amount you already hold with any 
insurance company, exceed £1million life cover or 
£500,000 critical illness cover?

IFoA Webinar: Fraud

Application questions
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Industry Fraud Discussion
Proof of Concept (POC) for a Claims Register

IFoA Webinar: Fraud

*19th November – SHIFT Technology offices, London
IFoA Webinar: Fraud

Industry 

POC

Workshop
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Expressions of individual views by members of the Institute and Faculty of Actuaries and its staff 

are encouraged.

The views expressed in this presentation are those of the presenter.

Questions Comments
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